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Development of Medical & Psychiatric Social Work 
in India 

In 1936: History of M&PSW started with the establishment of Sir
Dorabji Tata Graduate School of Social Sciences in Bombay. Now
know as TISS.

1937: It started a CGC clinic at Nagpada, MH. Under the directorship
of Dr. K.R. Masani from J.J. Hospital Bombay where a Social
Worker appointed (Temporary) in field of Health for Child
development.

1938: A full time social worker was employed in this CGC clinic from
TISS. It was the 1st time when 1st social worker job was filled up as
a full time employee.

1939: The medical & psychiatric Social work training started in India.

1946: Bhore-Committee derived the Term Medical & Psychiatric
Social Work . This committee recommended the Social services
dept. in hospital and made the plan for training of M&PSW



Job Era in the Field of Medical & Psychiatric Social Work 

1948: Gouri Ran Benerjee, Research Scholar, has
completed her training in M&PSW from School of
Social Science & Administration, at Chicago.

1949: Yarvada mental Hospital Pune, Malati Ranade
appointed as a Social Worker, After completion her
training in M&PSW. She was the 1st social worker in
adult psychiatry

1950: J.J. Hospital Bombay: A social Worker Appointed
into Psychiatric department.

1952: The combined course of & Medical & Psychiatric
Introduced. Dr. Banerjee, who did the pioneering work
in Social Work Field.

Till 1955: The Credits for the growth of M& PSW goes to
the TISS in the state of MH.



1955: Positions of SW created in west Bengal related to Health
Services West Bangal was introduced as a part of medical Social
Services . Social Welfare officer in the state were posted in Govt.
hospital and administratively responsible to the Deputy Director ,
Social Welfare Dept.

1955: Delhi School of Social Work (DSSW) established and started
providing the training in the field of Social Work.

1956-57: This phase created the many position of Social Worker in
the field of Health

1958: DSSW, established the CGC and appointed a full time Social
Worker was appointed for health and developmental issues.

1960: AIIMS created the post for Social Worker (Medical)

1961: Dr. Sharda Menon, at Madras Mental Hospital started –
Industrial Therapy unit, sheltered workshop, counselling,
consultation to college & institute and created the position for SW
in the field of Health



1961: Social Worker positions were created in Mental Hospital 
Bangalore. In 1971 change its name as NIMHANS. This hospital 
introduced a diploma course in PSW to enable SW to work in field 
of Mental Health.  

1962: The Nur-Manzil Psychiatric Clinic opened in Lucknow, and 
appointed the SW.

1962: Safdarjung Hospital generate the post of social worker in 
Medical Social Service Dept.

1962: Dr. Ram Manohar Lohia Hospital, New Delhi appointed the 
Social Worker for health purpose. 

1964: Shahadra Mental Hospital established by Delhi Govt. which is 
known as IHBAS, Dilshad Garden. Delhi. Appointed the SW in PSW 
dept.

1966: Regular positions of M& PSW were created by UPSC, SSC and 
by other Autonomous Health Institution

2002: PGI Chandigarh and GMCH Chandigarh Appointed the Social 
Work  



Professional Institution for Medical &Psychiatric 
Social Work

TISS- 1936 ( Later 1945)

ISSW-1951

DSSW- 1955

Baroda School of Social Work 1958

Bhopal School of Social Sciences 1960 

Dept.of Social Work, Kashi  Vidyapith, Varanasi.

Hospital : Delhi, Indore, Madras, Gwalior, Amritsar, 
Agra, Karnataka, Ranchi. Manipur etc. 



Specific Role & Functions: 
✓ Interviewing the Patients/ relatives for Social History 
✓ Home Visit
✓ Outline the Rx

✓ Diagnosis
✓ Maintaining  Pts care & improvement
✓ Work with Family / social Envt

✓ Work with pts/ case work/ Counselling/ Group work
✓ Referral / Link with Comty

✓ Follow-up
✓ Rehabn

✓ Training
✓ Financial Assistance 
✓ Research Comty Education 
✓ Total Mgt 



Other Functions:

1. To study the situation and compliment the 
examination by the psychiatrist 

2. Administer the Social Rx

3. Participate in training Program

4. To impart the mental health education 

5. To participate in the determination and formation of 
agency policies with a view to socializing the agency 
setup to meet the needs of clients 

6. To promote research 

7. Therapeutic Rx measures 



Medical Social Work into different Settings

Medical  Social 
Work 

In School Setting
CGC

In Health Institution  

In Community Setting

In Correctional
Setting

In Industrial Setting 



MSW in School Setting: In school setting the MSW acts as a
Consultant, Counsellor. He / she share his / her knowledge with
pupils, teachers, parents and with other supportive body &
discipline.

MSW provide the link b/w the school and social agencies and act as
a broker for providing services for pupils and their families &
communities.

MSW: Involvement

MSW

Parents

Teachers

Management

Students

Public



As a MSW/SW within in a School setting is in direct
contact with students as well as Teacher and
administration team. MSW deal with the problem of
child. He provide the counselling, therapies, treatment,
clinical test etc. for resolving the child in school setting.

Here are different illness occur in child

1. MR 7. Absenteeism

2. Conduct disorder 8. Poor Performance

3. Tic Disorder 9. School Phobia

4. Speech

5. Habit Dis

6. Pervasive Development Dis



MSW in Correctional Institutional Setting:

MSW play a very imp role in correctional institutional. In CI
SW/ PSW/ MSW provide the redirection & re-education to
child, Juvenile or to person who have committed the crime,
or involve in anti social activities.

CI are – reformatory School, Special School, Probation Home,
Observation Home, Remand Home, Bal Sudhar Grah, etc.

Role:

Helping to enhance the capacity & Motivation

Allowing them for Ventilation of feeling free

Giving the information

Help the offenders in decision making

Assisting modification of the environment

Organize development programme : Personality, Psycho-Social.

Providing Vocational Training

Rehabilitation



Role of SW/MSW/PSW: in Industrial Setting : 

In industries , factories or in any business establishment, where
many worker / employees works, and they sometime suffer with
Job stress, work interest, conflict in job situation, in-adjustment
within organization and psychological problem among employees
which deal by professionals SW/MSW/PSW.

They deal with common Employee’s Problem:

Stress, Over work load, Absenteeism , Emotional Problem, Family
Problem, Accidents, Health Hazards, Improper Communication
etc.

SW can do- Case Work , Group Work, Research Work, Administrative
Work in Organisation.



• On Line Appointment 

• Tele- Medicine 

• Referral Services 

• Health Insurance & Medical Loan Facilities 

• Medical Club membership 

• Panel based  Medical  & Hospital  Services

• Panel List of  Expert  Doctors

• Patients' Welfare Department – Recruitment of MSSO, Welfare Commissioner

• On Line Video OPD Conferencing 

• Recreational Activities 

• Out Reach Services / Mobile Outreach Services 

• Medical & Health Research 

• Drug Trial with Patients  under medical & Human Right Act

• Demographic Study of Diseases 

• Using different Model for Awareness BCC Model 
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